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This packet contains step by step
Instructions with screenshots on how to
access your PRONTO account, purchase
and write your BOABC examination.
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The only browser you should use to access your PRONTO account is Google Chrome.
Download the browser for free at: https://www.google.com/chrome/

Purchasing Your Exam

€ Launch Google Chrome Browser

Go to this URL: https://prontobc.ysasecure.com/

eve Home Boate

C & Scowe | mips)/prontoboysasecure.com o & % 0O
:“. - EIT Frodeen My Orvios Enaree . Logaet
Veicome to the
BOABC - Building Officials' Association of BC
Certification Program PRONTQ Exam Centre
&+ Now Usar ) User Login
JL‘N»M‘A‘JY

|
Enter your username and password. If this is your first time accessing the website, click on
Forgot your username or password to create a password.

mylCC  ICCHome  cdpACCESS  Store  premiumACCESS  publicACCESS

NG nrermonaL
Amng C00e Home Support Purchase Exams My Online Exams Profile Logout
Emmi COUNCIL

1. Click on Purchase Exam

Products
Search
BOABC Level Il - Exam 5

2. Click on the examination you wish to purchase.

BOABC Level Il - Exam 5

$260.00

What you're buying:

Product Type Wallid umtil Humber of Attempis

BOABC Level ll, Exam 5 Exam October 12, 2020
3. ClickonB
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Review Your Purchase

pppppp

Billing and Shipping Information

Billing Address

|
4. Enter Billing and Shipping information and continue through the screens adding in

payment information.
5. Once examination has been purchased, click on My Online Exams and proceed with Step
4 listed in the Booking Your Exam section below.

Booking Your Exam

If writing the exam immediately after purchase: After you have purchased the exam, you will
select the "Take Exam™ button in your PRONTO account in order to launch the exam on-
demand.

If you are not taking the examination immediately after purchasing the examination, you will:

1. € Launch the Google Chrome browser and go to: https:/prontobc.ysasecure.com/
2. Log into your PRONTO Account
3. Click on “My Online ExamsZ

L J < Home x

© | Mitps //prontobe ysasecure.com o

C & Soowe
"-m ST s

& Now Usar %) User Login

4. Read and agree to the terms and conditions.
Note: If you have tested previously with ProctorU, it is recommended you test your
system by clicking on the "Test it Out" button prior to agreeing to the terms and
conditions.
s your equipment ready far onl ’\“j Test It Out
If you have not tested previously with ProctorU, you must book your first exam prior to
testing your system. If you need to test your system prior to exam day, follow the
instructions below for booking your exam and then withdraw the examination prior to the
examination launch. Instructions for withdrawing your examination are below.
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Note: If you do NOT withdraw your examination and miss your appointment, you will be
considered a "no show" and will forfeit your exam fee.

The list of available exams will appear:
History

Available Exams

POABC Lewed | Bodk =

5. Click on "Book™ next to the examination you will be writing
The following screen will appear

T HCC mome COpACCESS Stom premaumACCESS [PubcACCE 55

AL G,
m ":~ PRONTD Suppart PRONTD Exsema Products My Onling Exmes Profile Lot
Ll
New Booking
Remote Pracicofing
T
Sainct 3 tme Tone \

6. Click on “Remote Practoring’.

7. Select your time zone.
NOTE: All examinations are on demand and cannot be booked for future dates.
ProctorU schedules exams within 15-minute intervals. If a proctor is available within the
current 15 minutes, you will be able to book into the current time slot, then you can take
your exam immediately. If you do not see a time, please refresh by reselecting the day
every few minutes.

The following screen will appear

Select a time ZoNE:

-06.00) Chicago, United States

Dacember 2010 v January 2020 February 2020 [+]

u We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa

L.
:

8. Then click on today's date and select your time. Your exam is now be scheduled.
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mylee ICC Home EOPACCESS e premiumACCESS publicACCESS

INTERNATIONAL
ﬂ EGE‘ . Home Suppart Purchase Exams My Online Exams Profile Logout
! B

9. Click on “My Online Exams” on the top of the page/

Waiting to Launch your Exam

After you navigate to “My Online Exams” you will see your current booking:

Bookings for BOABC Level Ill, Exam 5

‘Withdraw from this booking
Transfer this booking

Booking Number
Exam Name

Exam Start Time

Exam End Time

Exam 3.alianie I
0d 0h 33m s

Back to launch page

Note: If you will not make this appointment, you must click on “Withdraw from this booking”

Prior your scheduled appgintment time.

If you decide to go to "Back\to launch page", you can check on the/status of your examination on
this page. Clicking on Status will take you back to your bookin

113c =aaining

EQASG Lewel I, Exom 5 Exam avaiable i

Ui et | e | T Ot {ih S 455

At your appointment time, the countdown timer will be yeplaced with a message that your
examination is now available. You will have 15 minutes to launch your exam. If you do not
launch your examination before the countdown expjies, you will marked as a "no show" and will
forfeit your examination fee.

Exam expires in:
0d Oh 13m 168

1. Click on "Back to launch page"

BOABC Level Il, Exam 5 Exam expires in: Launch exam »
0d Oh 10m 95

Unimited uses

2. Click on “Launch exam” You will now start the process for connecting with your proctor.
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Video on Connecting with ProctorU

A video on connecting to ProctorU can be found at: https://vimeo.com/374999370

Support

PRONTO Support

Proctorl

Phone: 1-855-772-8678, Option 1
Text Support Prior to connection time: sent a ticket for support
Text Support During connection time: Live Chat support available to canidates
Hours of Operation: 24 hours a day, 7 days a week

Phone: 1-888-900-0005, Option 1
Text Support: testingsupport@getyardstick.com
Hours of Operation: Monday through Friday from 8:00am to 7:00pm Eastern

= To log-in to your account, please click on the following link to be taken back to the My ICC Login Page
+ If you da not have an account yet, you can click here to Register for an Account
= If you have forgotten your password, simply enter your e-mail on the Forgot Your Password Link

WHAT SHOULD ECTING

« Your webcam is installed and turned on. This is the fastest and most reliable way to successfully complete the
axam.

= With the exception of the International Code Council PRONTO website, all other programs and applications are
closed.

= You have your government-issued photo identification ready to show the Proctor. The identification must be
valid {not expired) and include your signature. Examples include a driver's license or a passport.

= Your work station is clear of any papers and other miscellaneous items.

NTS

CAN | TEST MY SYSTEM FC

+ You will be able to run a full system diagnostic test thraugh the link provided: Proctorl Equipment
Requirements
+ Before connecting to a live proctor, ensure that your browsers Pop-up blocker is disabled by following the help

If you encounter account, or purchasing issues, please send your:

* Account Number
* Full Name
« Brief description of the issue
To the ICC Support team at askac@iccsafe.org.

If you encounter technical issues with your live proctor, please contact ProctorU directly:

» Call 1-855-772-8678, Option 1
+ Text Support Prior to connection time: sent a ticket for support
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