
BOABC – Lunch & Learn
The Digital Revolution 
of Permitting 
September 28, 2023
Hosted by: Ken Kunka AScT, RBO
Guest Presenters
Matt Dawe, Co-founder and CEO, PSD Citywide
Jeff Muir, Regional Manager, PSD Citywide 



AGENDA

• What’s New with BOABC
• Education and Training
• Provincial & Federal Initiatives
• The Rise of ePermitting
• Open Discussion



Overview

Information presented today does not directly represent the opinions of the City of 
Penticton or the Building Officials Association of BC.​

This presentation is conceptual and for informal educational purposes only. The 
presenters and association takes no responsibility for application of any concepts or 
interpretations in this presentation to specific projects.​
(it may ask more questions than provide answers)

The slides must not be considered complete or exhaustive. Code provisions have 
been generally represented and may not reflect all exceptions.​



Rules of the Room
• Registration will be tracked
• Presentation is not recorded but PowerPoint will be posted
• Please use raise hand icon if you have a question or comment
• PUT IT in the CHAT
• Please mute your microphone
• You may need to turn off your camera
• Please follow up by email if you have specific question or 

example to share with the membership.
• kkunka@boabc.org 



Member Survey

• Regional Representation

• Level of Qualifications

• Is your department currently using a digital permitting 
system?



What’s New at the Association
• Course Advising Service - NEW

• One-on-one support with online courses for a fee
• Code Update Training

• November 21-23 at the River Rock Casino resort in Richmond –
registration opens soon

• Online Courses available January 2024



Upcoming CPD Opportunities



Don’t forget about



Federal Changes
Federal Enhanced Rental GST Rebate
Qualifying new residential units would be those that qualify for the 
existing GST Rental Rebate and are in buildings with at least:
• Four private apartment units (i.e. a unit with a private kitchen, 

bathroom and living areas) or at least 10 private rooms or suites 
(e.g. a 10-unit residence for students, seniors, or people with 
disabilities, and 

• Ninety per cent of residential units designated for long-term 
rental.

https://www.canada.ca/en/department-
finance/news/2023/09/enhanced-gst-rental-rebate-to-build-more-
apartments-for-renters.html

9.10.2.2. 
Custodial, 

Convalescent 
and 

Residential 
Care Homes??

https://www.canada.ca/en/department-finance/news/2023/09/enhanced-gst-rental-rebate-to-build-more-apartments-for-renters.html
https://www.canada.ca/en/department-finance/news/2023/09/enhanced-gst-rental-rebate-to-build-more-apartments-for-renters.html
https://www.canada.ca/en/department-finance/news/2023/09/enhanced-gst-rental-rebate-to-build-more-apartments-for-renters.html


Provincial Changes - SHAS
BC – Single Housing 
Application Service for 
Provincial Permits
https://permitconnect
bc.gov.bc.ca/

https://permitconnectbc.gov.bc.ca/
https://permitconnectbc.gov.bc.ca/


Provincial Changes – will we be ready?
BC - Homes for People
Up to Four (or Six) Residential Units on Single 
family lots
• Single family w/ suite & Accessory Dwelling 

Units (ADU’s)
• Double duplexes on lots
• Duplexes w/ suites
• Cluster housing, Co-Op
*Architects Regulation – over four units?

September 26/23 - podcast



Provincial Changes – will you be ready?

BC Housing – Secondary Suite Incentive program (ADU’s)
• https://permitconnectbc.gov.bc.ca/

https://permitconnectbc.gov.bc.ca/


Digital Revolution



Digital Revolution
Matt Dawe, Co-founder and CEO, PSD Citywide
Matthew is the co-founder and Chief Executive Officer of PSD Citywide. As CEO, he is 
responsible for business operations, people, and technology at each level of the company. 
Matthew is focused on ensuring sustainable service delivery and the development of 
advanced and differentiated asset management, budgeting, and GIS solutions for public 
sector clients. Matthew is formerly the Board Chair for the Canadian Network of Asset 
Managers (CNAM).

Jeff Muir, Regional Manager, PSD Citywide 
Jeff is a Regional Manager at PSD Citywide. As Regional Manager, Jeff leverages his 13+ 
years of experience in asset management software and consulting to help clients bridge 
business challenges by using technology to deliver real lasting results. Jeff’s focus is on 
working with clients to evaluate their unique needs and consulting on how they can make 
practical and meaningful advancements in their practices related to asset management, 
maintenance management, permitting, and budgeting.



Digital Revolution - Penticton
City of Penticton – digital journey
Pre 2004 – hard copy only files & Records Management System (RMS)
2004 – in house permit tracking system (mostly paper files)
2010 – Cityview integration into Tempest (w/ RMS) – hybrid of digital/hard copy files
2016 – Tempest – Prospero (Permits), Bus Lic, Enforcement (w/ RMS) – Mobile Insp.

2020 – COVID – email documents
2021 – digital only (PDF) records for BP’s –
2021 – limited online applications for business licensing.
2022 - introduced Bluebeam – plan reviews and permit issuance (referral departments)

2022 – RFP for enhanced online permitting system – Cloudpermit awarded
2022/23 – CP/Tempest Integration of simple permits, education and training.

2023 – Simple Part 9 – residential, retaining/pools, plumbing – reviews & inspections/monitoring.
Change to some our processes – financial records flow biggest challenge

2024 – full online permits proposed.



Digital Revolution – why ePermit?
City of Penticton – digital journey
Pre 2008 – in house tracking system & Records Management System (RMS)
2010 – Cityview integration into Tempest (w/ RMS)
2016 – Tempest – Prospero (Permits), Bus Lic, Enforcement (w/ RMS) – Mobile Insp.

2021 – limited online applications for business licensing.
2021 – digital only (PDF) records for BP’s – introduced Bluebeam 2022

2022 – RFP for enhanced online permitting system – Cloudpermit awarded
2022/23 – CP/Tempest Integration of simple permits, education and training.

2023 – Simple Part 9 – residential, retaining/pools, plumbing – reviews & insp.
2024 – full online permits proposed.

2022



Q & A

Here is the URL where your members will be able to download the permitting 
ebook- https://www.psdcitywide.com/ebooks/the-rise-of-epermitting/

https://www.psdcitywide.com/ebooks/the-rise-of-epermitting/


Next Sessions  
October 
Tenant Alterations & 
Mezzanines

• Fire Separations
• Exits
• Mezzanines
• Change of Use

November 
No L&L
Code update training

PLEASE – forward any checklists, guides or policies related to Tenant Alterations, and suites 
and carriage homes (new, conversions & enforcing) to kkunka@boabc.org (please)

December
Secondary Suites and 
Carriage home 
requirements

• New & Renovations
• Legalizing Suites
• BC Loan program

mailto:kkunka@boabc.org


Contact Us
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